
Q & A
Q: How do I order?
A: You can order photos by completing the 
order form. Please fill in the order form and 
mail to Shop A, G/F, Tern Centre Tower 2, 
251 Queen’s Road Central, HK.

Q: How can I pay for the photos?
A: By cheque.  Crossed cheque should be 
made payable to “Luna Works Company 
Limited”. Please mail to us with the form.

Q: When is the deadline of photo 
order service?
A: Photo order service is available until 7th 
July, 2010.
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We capture your miraculous moment on stage! To preview photos, 
please go to our online photo album. You are welcomed to order the 
hard copies. Check this out from our album! We will continuously 
update after every show! 

Online Photo Album :
www.fotop.net/lunaworks/
faustfestival2010

Q: How do I know my order has been 
successfully placed? 
A: Once order is received, we shall send an 
order confirmation by email to confirm your 
order. If you can’t received the mail 3 days 
after sending out the form, please contact us 
by 3521 0890. 

Q: How long before I receive my 
order? 
A: By mail: Your order is ready to be sent 
out within 21 working days after the 
payment are received.

Pick up in person: It takes 21 working 
days for production after receiving your 
payment in full. An e-mail will be sent once 
the product is ready to be picked up.  

Q: Contact Us
A: Should you have any enquiry, please feel 
free to contact us:

Tel: 3521 0890
Fax:  3905 6220
Website: www.lunaworks.hk
Email : info@lunaworks.hk
Address: Shop A, G/F, Tern Centre Tower 2, 
  251 Queen’s Road Central, 
  Hong Kong

http://www.lunaworks.hk
http://www.lunaworks.hk
mailto:info@lunaworks.hk
mailto:info@lunaworks.hk


Ordering
We have 2 kind of order : 
Package Order and Individual 
Order. You are welcomed to 
purchase both of the order.

Package OrderPackage OrderPackage OrderPackage OrderPackage Order

Ordering
We have 2 kind of order : 
Package Order and Individual 
Order. You are welcomed to 
purchase both of the order.

Package A

5R print     x 4 pcs
12R print   x 2 pcs

HK$ 270

Package A

5R print     x 4 pcs
12R print   x 2 pcs

HK$ 270

Package B

5R print     x 5 pcs          16R print   x 1 pc
12R print   x 2 pcs     

HK$ 490

Package B

5R print     x 5 pcs          16R print   x 1 pc
12R print   x 2 pcs     

HK$ 490

Package B

5R print     x 5 pcs          16R print   x 1 pc
12R print   x 2 pcs     

HK$ 490

Ordering
We have 2 kind of order : 
Package Order and Individual 
Order. You are welcomed to 
purchase both of the order.

Individual OrderIndividual OrderIndividual OrderIndividual OrderIndividual Order

Ordering
We have 2 kind of order : 
Package Order and Individual 
Order. You are welcomed to 
purchase both of the order.

Photo Size 5R (5” x 7”)5R (5” x 7”) 12R (8” x 12”) 16R (12” x 16”)

Ordering
We have 2 kind of order : 
Package Order and Individual 
Order. You are welcomed to 
purchase both of the order.

Price HK$ 35HK$ 35 HK$  80 HK$ 140

Name Contact No.

E-mail

AddressAddress

A. Your Information

SIZE PHOTO NO. TOTAL

 PACKAGE A 5R 1. (                                ).jpg   3. (                                ).jpg
2. (                                ).jpg   4. (                                ).jpg          HK$ 270

 PACKAGE A

12R 1. (                                ).jpg   2. (                                ).jpg

         HK$ 270

 PACKAGE B
5R

1. (                                ).jpg   4. (                                ).jpg
2. (                                ).jpg   5. (                                ).jpg
3. (                                ).jpg

          HK$ 490

 PACKAGE B

12R 1. (                                ).jpg   2. (                                ).jpg
          HK$ 490

 PACKAGE B

16R 1. (                                ).jpg

          HK$ 490

Pick up in person at Luna Works StudioPick up in person at Luna Works StudioPick up in person at Luna Works Studio            Free

Postage of Registered Mail (HK only) :  Postage of Registered Mail (HK only) :  Postage of Registered Mail (HK only) :           HK$ 20

 Grand Total (HK$) :    Grand Total (HK$) :    Grand Total (HK$) :   

B. Form of Package Order

PHOTO NO. SIZE QTY TOTAL

1 5R / 8R / 16R

2 5R / 8R / 16R

3 5R / 8R / 16R

4 5R / 8R / 16R

5 5R / 8R / 16R

6 5R / 8R / 16R

7 5R / 8R / 16R

8 5R / 8R / 16R

9 5R / 8R / 16R

10 5R / 8R / 16R

Pick up in person at Luna Works Studio : Pick up in person at Luna Works Studio : Pick up in person at Luna Works Studio : Pick up in person at Luna Works Studio : Free

Postage of Registered Mail (HK only) :  Postage of Registered Mail (HK only) :  Postage of Registered Mail (HK only) :  Postage of Registered Mail (HK only) :  HK$ 20

 Grand Total (HK$) :    Grand Total (HK$) :    Grand Total (HK$) :    Grand Total (HK$) :   

C. Form of Individual Order

** Please tick the suitable one. **

** Please tick the suitable one. **

** All fields are required. **


